Government Service Document

Overview Lasdl) e
Entity Responsible Ministry of Industry s oladll g deluall 5l 5, A g pmal) dgal)
and Commerce
Service Register and OSleial) (5 K5 5 jilia g Jliiul dasil) s
address consumer
complaints
Description A platform for calide ye leiiall (5 4 Al Clag
registering S e sl B8 giall Jal gil) ) 938
consumer 03y J s Al g eligioall Alas
complaints through | <l (Sal Le (5 5Sal 8 )kl 4 s
various a0 g ellgiuall las oy gilal G
communication duhastl)
channels and
finding amicable
solutions for both
parties to the
complaint
whenever possible,
in accordance with
the Consumer
Protection Law and
its executive
regulations.
Conditions | Lasdl) ha g
Heading 1 1 0lsis
1) Purchase invoice, Contract, Guarantee, & iy be - Glaall — S8l — o)yl 5,66 (1
and Proof of payment of the value of the b sSiall dgall) o5 3all daxall o dalud) dag
commodity or service to the supplier (the (Lea>
party against which the complaint is made)
2) Any document that proves there was a Sl dgal) e ellgivual Jalad cuis Cilaiins 440 (2
deal between the consumer and the other e i g piSIVT Ol el (e Adius Jie Lglay
party, such as emails, text messages, Adlisall 43 5 STV Jaal 51l ) 538
benefit pay transactions etc.
Required Document | L glhaal) i atioaalf
Heading 1 1 Olsis

1) Purchase invoice, Contract, Guarantee,
and Proof of payment of the value of the
commodity or service to the supplier (the
party against which the complaint is made)

A ady iy Lo - (lanal) — diall — o) 8 5,58 (1
(s & sSaal dgall) 35 jall daral) of dalll

2) Any document that proves there was a
deal between the consumer and the other
party, such as emails, text messages,
benefit pay transactions etc.

Sl dgall ae ellginall Jalad Cuii Cilatie 45 (2
e A g IV ) el (e Adind Jia Leliag
Aahiaal) A g IV Jeal il ) g8




Governing Laws and Regulations

4 gi\al) <) gat)

1) Law No. (35) of 2012 regarding consumer
protection

e (L3 2012 4l (35) b, sl (1

Sl

2) Ministerial Resolution No. (66) for 2014
regarding the issuance of the executive
regulations regarding the Consumer
Protection Law

ol laal glas 2014 43 (66) &8, VA (2
il lan o518 Gl Laaul

Steps

Bahrain. Bh portal

<l phadl)

A g sty da gSal) duala

1)

(1

2) (2

ID Card Kiosk 4y 9¢l) ABUay Lala
1)

2)

TAM Kiosk TAM & iais
SADAD Kiosk SADAD 2w daia
Email (A9 A & )
consumer_protection@moic.qov.bh consumer_protection@moic.qov.bh
Contact Number Juai) a8
Consumer Line 17007003 17007003 <llgiwadl Jad
Contact Center Juail S e

Consumer Line 17007003

17007003 ellgiuall s

Physical Location

R Al iisa

Consumer Protection service center

eService

i g fSY) daad

1. Submitting the complaint through the
available communication channels of
Consumer Protection service Center.

AAB Jal 0 S8 b e A s ]
L) glea dead S je sl (g KAy

.l Aacaall latiieall g (6 KA (5 a8 Alaa 2

Alen 5 laly dagiall Cilel jal) @85 oS Al o 3

2. Reviewing the content of the complaint lgtel
and the supporting documents.
3. Studying the complaint in accordance
with the procedures followed by the
Consumer Protection Department.
Mobile Application gl (Gpala
Fees | o9l
Heading 1 1 olsis
NA b ¥
Heading 2 2 Ol



mailto:consumer_protection@moic.gov.bh
mailto:consumer_protection@moic.gov.bh

Processing Time o Yl

1-5 working days

EntitiesInvolved

Entities Involved

NA G Y
eService | PRI
eServ The National Suggestions and "daal 5" (5 AN Sl yigall il ) Uil povt]
ice Complaints System (Tawasul) PR
Name K J:s{‘g\

Ax
eServ | https://services.bahrain.bh/wps/portal | https://services.bahrain.bh/wps/portal i)
ice /en/BSP/GSX-UI-AllApps/GSX-UI- /en/BSP/GSX-UI-AIIApps/GSX-Ul- | 4axil)
URL AppDetaiIs?appID:1 3 AppDetaiIs?appID:1 3 ijz:

Service Centres daaill 380 ya

. Entity A gipall dgal) . a5 54 aeal
Office Name Address Responsible o e O gind) e
Consumer BFH — Consumer Alaa 3l [ el 18 e Alaa dadd S je
protection service harbour Protection Al | A g0 — J) gl
center gate — 5 directorate —
floor Gadall

Remarks & Suggestions

Remarks

Elaboration



https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13
https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13
https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13
https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13
https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13
https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13

Government Service Document

Overview | dasdl) oo
Entity Responsible Ministry of Industry 3okl s delicall 3 ) 55 A gpunal) dgal)
and Commerce
Service Commercial sector e okl gladll ciled 3 (jad daxil) anl
dispute resolution Sl
services with
consumers
Description conduction in-person Op & s Dlelaial die daadl) sy
meetings between (slias “-—’Lf“" {M‘
consumers and the d}fj‘&:\\&i\f:? mfﬁl
owners or ey Sl
authorized
representatives of
the concerned
entities to seek
amicable and
mutually satisfactory
resolutions to
complaints,
whenever feasible.
Conditions | Lasil) b gy
Heading 1 105
3) Purchase invoice, Contract, Guarantee, Ay b - glaall — dall — o) Hal 5,88 (3
and Proof of payment of the value of the & Sl dgall) 2y el dasdll 5l daloll dad
commodity or service to the supplier (the (L
party against which the complaint is made)
4) Any document that proves there was a Sl dgal) ae ellginall Jalat cudii Cilaiiwe 40 (4
deal between the consumer and the other e i g piSIVT Ol padl (e Adius Jie gl
party, such as emails, text messages, Adlisall 43 5 STV Jaal 51l ) 538
benefit pay transactions etc.
Required Document | 4 gllaal) il aiicual)
Heading 1 105
3) Purchase invoice, Contract, Guarantee, Ao pdo Gy Lo - Jlawall — a8l — ) ,dl 5,58 (3

and Proof of payment of the value of the
commodity or service to the supplier (the
party against which the complaint is made)

(s 8 sSiall dgall) oy 3all daxall of dalud)




4) Any document that proves there was a
deal between the consumer and the other
party, such as emails, text messages,

benefit pay transactions etc.

Sl dgal) ae ellginall Jalai cuiii Cilaiie 44 (4
e A I GOl el (e A Jie Leday
Aalisal) A g SV Jaal gill ) 538

4 gi\al) <) gat)

Governing Laws and Regulations

3) Law No. (35) of 2012 regarding consumer
protection

ilas (ks 2012 il (35) A 58
lgiedl)

(3

4) Ministerial Resolution No. (66) for 2014 A laal ol 2014 1 (66) A, )3 (4
regarding the issuance of the executive gl dlea (5318 Ly 4,080l)
regulations regarding the Consumer
Protection Law

Steps | i) gl

Bahrain. Bh portal A g S da gSal) duale

3) (3

4) (4

ID Card Kiosk dg 5¢d) d8Uay daia

3)

4)

TAM Kiosk TAM & daia

SADAD Kiosk SADAD i duaia

Email (9 AN W )

consumer_protection@moic.gov.bh consumer_protection@moic.gov.bh

Contact Number Juail a8

Consumer Line 17007003 17007003 <llgicdl aa

Contact Center Juail S e

Consumer Line 17007003

17007003 <llgiuall lad

Physical Location

IR ﬁm iSa

Consumer Protection service center

llgiosal Glan xS e

eService

4 g figl) dadd

=  Submitting the complaint through the
available communication channels of
Consumer Protection service Center.

&;m‘dm‘)ﬂ\u\}ﬁ@‘)ja&&ﬂ\ﬁm
Al en Aesk 5K e 5 (5 4K sl
e A el il 5 5 oSN (g gnd Aidlaa
les 3lak Aayiall Q\c\ﬁ:}“ D) s sSal :Lua‘JJ

= Reviewing the content of the complaint g
and the supporting documents.
= Studying the complaint in accordance
with the procedures followed by the
Consumer Protection Department.
Mobile Application e ol e



mailto:consumer_protection@moic.gov.bh
mailto:consumer_protection@moic.gov.bh

Fees | o 3ol
Heading 1 1 Olsis
NA G Y
Heading 2 2 Olsis
NA ROATRY

Processing Time

1-5 working days Jae ol 5-1

Entities Involved

NA G Y
eService | A g sY) dandl)
eServ The National Suggestions and Cla iy S8l bl doal i ali e | el
ice Complaints System (Tawasul) daadl)
Name SR
eServ | https://services.bahrain.bh/wps/portal | https://services.bahrain.bh/wps/portal ) by
ice /en/BSP/GSX-UI-AllApps/GSX-UI- /en/BSP/GSX-UI-AllApps/GSX-Ul- | 4wadll
URL AppDetails?applD=13 AppDetails?applD=13 JJI\S{‘S‘

A

. Entit A g gunal) dgal) o 225 S 4 aed
Office Name Address Respongible o e Olsiad) & sl .
Consumer BFH — Consumer Llea sl | sl e Gles de2d S 5
protection service harbour Protection Allginal | &l — Il Sgtead!

center gate — 5% directorate — Ll
floor Gl
Remarks & Suggestions
Remarks Elaboration



https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13
https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13
https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13
https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13
https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13
https://services.bahrain.bh/wps/portal/en/BSP/GSX-UI-AllApps/GSX-UI-AppDetails?appID=13

Government Service Document

Overview | dasdl) oo
Entity Responsible Ministry of Industry B oladll g deluall 5,0 55, 4 gpal) dgadl
and Commerce
Service Receiving and g s b il g JLin) 4asdl) aul
processing Cpalall um!\ 5 AadY) .l
government- Lia oS o seaall
subsidized flour
supply transactions
for automatic and
traditional bakeries
Description Applications from Ll AV e Gl daddl) Ciuag
bakeries are LasSa o se el uadall (e Basdiesdl)
received via the calall 5 S AUaill A (e
subsidized flour Glaiiaall (3l ) ae o sedall Cpadally
system, with the Cpadall dan mia ol g N A4 53
required documents | Ul 33V Gy Al 4 e nd)
attached. The LGl sansall uleall
supply is given to
the bakery in
accordance with
the established
criteria.
Conditions daadl) b g 4
Heading 1 105
1) Automatic bakery: A letter clarifying the 3 e T g iU allall s Q5 4090 il (1

production quantity of all subsidized bread
kinds should be submitted in accordance
with the appropriate ministerial decisions
and the latest electricity bill

3eal) Gl (e jadl GLU\ZL:‘?SC_.'A}.J. lax
)l Caum Badsall 5 Lia sSa 4 sl

i (350 ) daliaVl el Aalall 4y ) 350
Ol Baa el 4S5 ) sl

2)

Traditional bakery: Copy of the list of the
names and roles of the employees
extracted from the Labour Market
Regularity Authority system, latest
electricity bill and medical report (if the
employee is Bahraini).

) e L i) Qllal) asi oy sdaatll 3l (2
Slaxdl 4008 CaiS z oA Cre Aaa 43

Gom a5 ladll Jadl e cplasdl)
o Cplaa iy il e d i s Ja (B

el L ) e A (318 ) &5y (g laall Jaud)




E‘)ﬁm P d\ﬂ‘)\ ‘;‘ aﬁb.a}]b (ag u.a\;“
A el jeS

3)

Required Document |
Heading 1

4 glhaal) i atianall
105

1) Automatic bakery: A letter clarifying the
production quantity of all subsidized bread
kinds should be submitted in accordance
with the appropriate ministerial decisions
and the latest electricity bill

a3l ) ae L g S allall a2 401 sl
Laseaal jall Glical (e juiall Z Ll 43S i sy
el Zalal) dy ) 56l <l al Caa Baaaall g Lis &
Ol A ol yeS B il A ) ) Al

2) Traditional bakery: Copy of the list of the
names and roles of the employees
extracted from the Labour Market
Regularity Authority system, latest
electricity bill and medical report (if the
employee is Bahraini).

a3 ) e L g i) Callall o oy tigeed) il
Sl Oaladd \dw\mﬁuﬁcww@h
O g Jaal) (3 g aada s gl (g Hlaall Jadl
U:‘SL}‘ LPENEEN ‘_.,A} ‘(x@i:\u}} Jlaad) elasl a3l
Oe Add 3l oy (g lal) Jand) (e Calaisa (i o
da 3B, ) adlayl [por] ualall ‘5\.1:.\3\ el
Aos ol S 55l

3)

A ga\al) < gaY)

Governing Laws and Regulations |

1) Ministerial Resolution No. (152) of 2012 sl oliy 2012 4wl (152) 4, sl A (1
with respect to dispensing subsidized flour psedall cpadall & o pall

2) (2

3) (3
Steps | <) ghil)
Bahrain. Bh portal A g S da gSal) duale
1) (1

2) (2

ID Card Kiosk 4y 5g) d8Uay daia
5)

6)

TAM Kiosk TAM & daia
SADAD Kiosk SADAD 3w daia
Email gAY &y )

flour_support@moic.gov.bh

flour_support@moic.gov.bh

Contact Number

Juad) ab



mailto:flour_support@moic.gov.bh
mailto:flour_support@moic.gov.bh

Consumer Line 17007003

17007003 cllgisa) las

Contact Center

Jucil S e

Consumer Line 17007003

17007003 ¢llgisall las

Physical Location

daail) il ke

Consumer protection service center

eService

Ay g i) dadd

Subsidized flour system at Ministry of Industry
& Commerce official website

®se o e sSa ool Cpadall COlla allas
5l g dclicall 54 5

Mobile Application ilgd) Gpala
NA Guban Y
Fees | o 3ol
Heading 1 1 0lss
NA Gabaiy ¥
Heading 2 2 Ol
NA Gaby ¥

Processing Time

1-3 working days

Jee o) 3-1

Entities Involved

NA

by ¥

eService 430 g i<y dandl)

eServic Subsidized flour system asedall Cpadall G Ll aUas PO

e Name daail)

G A

&

eServic | http://flour.moc.gov.bh/requests.as | http://flour.moc.gov.bh/requests.as byl

e URL px pX FONER|

G A

&

' Service Centres FIRTURT

. Entity A gignal) dgadl e Al S pa auad
Office Name Address Responsible S o O giad )

Consumer BFH — Consumer Lea sl | s e Glas da2d S 5

protection harbour Protection Algiadl | 4l — ) Algiial)
service center gate — 5 directorate —
floor Gl



http://flour.moc.gov.bh/requests.aspx
http://flour.moc.gov.bh/requests.aspx
http://flour.moc.gov.bh/requests.aspx
http://flour.moc.gov.bh/requests.aspx

Remarks & Suggestions

Remarks

Elaboration

Government Service Document

Overview daail) oo
Entity Responsible Ministry of Industry sty delivall 550 3 A g pmal) gl
and Commerce
Service Marketing Ay udil) S eall Glead dasil) an
Campaigns
Services
Description This service allows O Al el il 8l dardl) Ciua g
the business i paldll g S Uil oA
establishments to aa Slanddill 5 o g il il 5
acquire the e Al s A S il (38 )
approval to host a a5kl Jaall andl) 5l
promotional and el juladll
sales campaign by
simply filling the
following electronic
form.
‘Condiions Zaadl) dag e
Heading 1 105
1) Promotional campaign documents depend | ¢ ¢ e o aaiaf duag g il Sleall Glatiee (1

on the type of campaign and the required
documents are as follows: Poster / Price
List / Raffle Coupon, or Scratch & Win
coupon, or Gift Vouchers- with attached
Terms & Conditions / Agreement (if the
campaign is outside the scope of the
store) / Prize Bill/ Terms and Conditions of
promotion if any/ Car Registration Form
/agreements & Others depending on the
nature of the promotional campaign.

A/ e Y 1 IS 2 sllaal) i) g dleal)
}i C’U‘)C"'M\ Ji k._lMl\ u}.\}i/)\.u»\ﬁu éu&\
A8 S Y 5 da g ) (38 ) ae iy jidiall ailud
sl dnay/Jaall Bl s dleal) calS Ja 8
JM E)Laﬁu\/e&ayb L})..ﬂ\/)ﬁ\};l\ 3yl
Aeal) dapls o Tolaie) W pe 5 ! /5 )
Ay A

2)

Discount campaign documents: Poster /
Prices List with before and after Sale
prices / Agreement if the campaign is
outside the scope of the shop.

Dlaly ) A8/ Sl ) s iliagdadl) cilatiee (2
OS Jis (8 A8/ @il amy g Ji alud)
) gUai 7 s (il

Required Document
Heading 1

dg gllaal) Cufaiioeal)
105




1) Promotional campaign documents depend
on the type of campaign and the required
documents are as follows: Poster / Price
List / Raffle Coupon, or Scratch & Win
coupon, or Gift Vouchers- with attached
Terms & Conditions / Agreement (if the
campaign is outside the scope of the
store) / Prize Billl Terms and Conditions of
promotion if any/ Car Registration Form
/agreements & Others depending on the
nature of the promotional campaign.

g8 o aaial daag o il COlaall Gilaite (1
A8/ e Y 1 IS 4 sllaall latiall g dleal)
S mls el b om0 58/ YL i)
ABEVASAY gy da g 53l (381 e il i) pilod
s dna y/dadl 3l z s dlead) CilS Jla b
i 3 jlaasl/alSaY g da g ll/ 30 sall 5 yeus
el dapds o Tolaic ) W pe 5 culdla) /5l

Ao Al

2) Discount campaign documents: Poster /
Prices List with before and after Sale prices
/ Agreement if the campaign is outside the

scope of the shop.

Sl ) Aals/Dle Y rcliadadl) il (2
OS s & A/ mpdasl) day g J alud)
. ‘AAS‘ LéUaa CJ\A()A.E;.\X ..\

A ga\al) <l gaY)

Governing Laws and Regulations |
1) Ministerial Resolution No. (1) of 1993
regarding Promotional Campaigns and
Resolution No. (51) of 2007 regarding
Controls of Discount Campaigns.

el ol 1993 fid (1) i 535 D8 (1
Ol 2007 4l (51) 4 Ll dang s il
gt dalal) L ol

Steps |
Bahrain. Bh portal

KAV

A g iKY A gSal) dala

Promotional and Sales Campaign Request:
Promotional and Sale Campaign Requests
(bahrain.bh)

rlayddill 5 dpag 5 il Seall pand 5l
Promotional and Sale Campaign Requests
(bahrain.bh)

ID Card Kiosk dg 5gd) d3Uay dala
NA Gahn Y
TAM Kiosk TAM ai 4saia
NA Gaaaiy Y
SADAD Kiosk SADAD 3w duaia
NA Gahn Y
Email (gAY &y )

promotion enquiries@moic.gov.bh

promotion enquiries@moic.gov.bh

Contact Number Juail a8
Consumer Line 17007003 17007003 llgindll Jaa
Contact Center Juail S s

Consumer Line 17007003

17007003 ellgisd) las

Physical Location

R il iiSa

Consumer Protection Directorate Algiuall Alas 3 )
eService dgig As) daad
1. Submit the application. llall a1
2. Review the documents. il Alas 2
3. Studying the decision of the application. alhll gl 3

4. Notify the applicant of the result by e-mail.



mailto:promotion_enquiries@moic.gov.bh
mailto:promotion_enquiries@moic.gov.bh

2o Gk e Asgmll Cllall axie el 4
PR
Mobile Application i) gl
NA G Y
Fees | o 3ol
Heading 1 Promotional campaign fees L g Al claal) a gy 1 Ol gis
e From one day to 30 days - 50 dinars. D b50-0230 denie o
e From 31 to 90 days - 75 dinars. D 75-0290 A 31 e o
e From 91 to 180 days - 125 dinars. D 125--2180 91 o« o
Heading 2 Draw fees ) a gy 2 Ol siS
e 1 Branch to 3 Branches - 30 dinars per cabl caull i 30-g583 Mg B o
Draw. cad i caddl Jun40-8546 A4 e e
e 4 to 6 Branches - 40 dinars per Draw. Al el L5360 -5 86 eSS @
e More than 6 Branches - 60 dinars per
Draw. ALLYL dlaa JS bl s o ading ) 5
The Draw fee depends on the number of A5 il Alesll g )
Draws for each campaign in addition to the
promotional campaign fee.
e There are no fees for Discount RISV EDXEN PYWEIES TR
Campaigns services.

Processing Time ) &
3 working days. Jee a1 3

Entities Involved

Not Applicable KPR
eService
eService | Promotion and Sale Campaign Gliandadsll g doag 5 il Seall Gand) ji sl e
Name Request on MOIC’s website. RETP SRS BTN PR Aasdll
dgi g fshy)
eService ) Lyl
URL https://www.moic.gov.bh/en/node/2717 LOXEN]
A g RSNy
Service Centres | daadl) 380
. Entity A 5 gmnal) dgal) . a3 5a aca)
o) giad) .
Office Name Address Responsible SO o | Olgid e
Consumer Bahrain Ministry of deliall sl s Wl pane | llgindl s K 5
Protection Center | Financial | Industry and 5 il Gl )
Harbour Commerce ol all



https://www.moic.gov.bh/en/node/2717

Gate Fifth
Floor

Remarks & Suggestions

Remarks

Elaboration

Government Service Document

Overview
Entity Responsible

Ministry of Industry
and Commerce

daddl) oo

soladll g deluall 3 ) 5

4 gigsal) dgad)

Service

Marketing
Campaigns
Violation Removal

A gudill Blaad) clallae ) )

Lasdl) ool

Description

Removal of
violations related to
unlicensed
promotional, sale,
and raffle draw
campaigns. In
addition,
campaigns that
violate the
standards of
ministerial
decisions
concerning
promotional
campaigns and
commercial
discounts.

B lany dalatial) Chlallaad) 4l 5) alla
S Al clagss i dang g i
Elaall g dad o je Glga
Ly sl 5 leally Lalal)

A ladll Claaadll

dardl Ciuag

Conditions
Heading 1

hﬂ\kJﬁ

1 s

1) Correct violation status - removal of

violation cause.

(1

2) Sign a formal undertaking not to repeat the

violation.

Al ) S am 2exi Al w55 (2

Required Document

Heading 1

dg gllaal) Cufaiioeal)
105




1) ID.

Agga diday (1

2) Power of Attorney for Absent Signatory.

i) @il it Ja b e, 0S5 (2

4 gi\al) <) gat)

Governing Laws and Regulations |
1) Ministerial Resolution No. (1) of 1993
regarding Promotional Campaigns and
Resolution No. (51) of 2007 regarding
Controls of Discount Campaigns

eleal (s 1993 4ind (1) o105 U5 (1
Ol 2007 4ad (51) B L1A s damg s 3l
lagailly dalall Loyl ol

Steps | < ghad)
Bahrain. Bh portal A g iKY A gSal) dala
NA Gy Y
ID Card Kiosk Ay 9gl) A8y duala
NA Gy Y
TAM Kiosk TAM ai Lais
NA G Y
SADAD Kiosk SADAD i daia
NA Gy Y
Email AN L
promotion enquiries@moic.gov.bh promotion enquiries@moic.gov.bh
Contact Number Juail a8
Consumer Line 17007003 17007003 <llgivall laa
Contact Center Juall 38 e

Consumer Line 17007003

17007003 ellgiuall s

Physical Location

daddl) ol CiiSa

Consumer Protection Directorate Alginall Alas 3 )1
eService A3y el daad
NA by Y
Mobile Application gl (Gaaka
NA by Y
Fees | o3
Heading 1 1 Olsis
No Fees pyay an

Processing Time
1 Working day

Jee a1

Entities Involved

Inspection Directorate

Janail) 3 4l



mailto:promotion_enquiries@moic.gov.bh
mailto:promotion_enquiries@moic.gov.bh

eService | NA NPT i
Name PR
A g A<
eService - Lyl
URL danil)
A g A<l

Service Centres

. Entity s
Office Name Address Responsible SO o O gind) )
Consumer Bahrain Ministry of deliall sy | Uall pese | vl dlan S 50
Protection Center | Financial Industry and 5 ladllg Gl )
Harbour Commerce oalall
Gate Fifth
Floor

Remarks & Suggestions
Remarks Elaboration




Government Service Document

Entity Ministry of Industry and sl s Acliall 5l 35 | Ad g panall dga
Responsible Commerce
Service Submitting Inquiries Related A8all I3 Dl jlusdiias) w385 die daail) o)

to Promoting and Protecting Adliall dgles 5 aaadiy

Competition
Description This service is based on o ) Gl e deadllsda o i | Aeadd) ciuagy

responding to inquiries and Gl Glaliaiun s Gl jludin)

clarifications related to Audliall dlas 5 gaad Jlaay 48D])

promoting and protecting llgiaal dglaa 5 Hla (M a5 (Al

competition, which are Givb oo sl eaddl) Hanll e

received by the Consumer Adliall (anadall 5 STV 3y )

Protection Directorate either "

in person or through the Competition@moic.gov.bh"

dedicated competition email

"Competition@moic.gov.bh".
Conditions | Laadl) bag i
Heading 1 1 0lsis
Not applicable Gahn ¥
Required Document | 4 gllaal) il aiicaal)
Heading 1 1 0)se
Not applicable G Y

A gilA <) ga¥)

Governing Laws and Regulations |



mailto:Competition@moic.gov.bh

5) Law No. (31) of 2018 With respect to the
Promotion and Protection of Competition

i 56 ladly 2018 1 (31) &, 056 (5
Ll Llea

Steps |
Bahrain. Bh portal

KAV

A g ) Aa o) duaia

5) Not applicable &y (5

6) _ _ (ff

ID Card Kiosk 4 5gd) dBlay Aaia
7)

8) _
TAM Kiosk TAM & 4aia
SADAD Kiosk SADAD 4w Laia
Email (A9 &y )
Competition@moic.gov.bh Competition@moic.gov.bh
Contact Number Juai) a8
Consumer Line 17007003 17007003 <llgiwadl Jas
Contact Center Juail S s

Consumer Line 17007003

17007003 ellgiuall s

Physical Location

danil) Al S

Consumer Protection service center

eService

4 g ) daad

4. Submit Inquiries Related to Promoting

Al Joal il il 58 5ok oo Jladind] il 4
. ol iaY) lgivnal len S e sl

and Protecting Competition through e- 5

mail
Mobile Application gl (Gaaka
Fees | PR
Heading 1 1 Olsis
NA Gaban Y
Heading 2 2 Hlsis
NA Gahy Y

Processing Time
1-5 working days

dae alf 5-1

Entities Involved

NA

by ¥

eService L g i<y) Laadl



mailto:Competition@moic.gov.bh
mailto:Competition@moic.gov.bh

eService Name | Not applicable Gahayn Y dasdl) an
A g <y
eService URL Not applicable ok ¥ dandl) Loyl
g sy)

Service Centres A 81

. Entity A gigual) dgall e a3 54 e
Office Name Address Responsible SO o O gind) )
Consumer BFH — Consumer Alea syl | sl G Ales dedd K e
protection service harbour Protection llgiuall | 4 g0 — ) ellgiod)
center gate — 5™ directorate — Gl
floor Gadall
eelal)

Remarks & Suggestions

Remarks

Elaboration




