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Self-Service Kiosk Instructions

Consumer Protection Service Center — Kingdom of Bahrain

Government-Subsidized Flour Transactions System

Steps to Use the Self-Service Kiosk
1. Go to the Kiosk

e Visitthe self-service kiosk located at the Consumer Protection Service Center.
2. Access the Subsidized Flour System

« Openthe browser on the kiosk and go to one of the following links:

o Dedicated page for the subsidized flour system on the Ministry of Industry and
Commerce website:

https://www.moic.gov.bh/ar/node/2703

o Bahrain eGovernment Portal:

https://www.bahrain.bh

3. Log in Using the eKey (Electronic Key)
« Select "Login using eKey".

o Enter your CPR number and password.


https://www.moic.gov.bh/ar/node/2703
https://www.bahrain.bh/
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« Follow any additional verification steps, such as SMS verification, if prompted.

4. Complete the Transaction
After logging in successfully:
1. Select the required service from the "Consumer Services" list.
2. Choose your authorized bakery from the available list.
3. Enter the required information accurately.
4. Attach any supporting documents, if applicable.
5. Click "Submit" to send your request.

6. A confirmation message will appear, and you may receive a notification electronically.

Support and Inquiries
e Hotline: +973 17007003

e Support Email: Flour_Support@moic.gov.bh

Important Notes
« Always log out of your account after completing the transaction.

« Do not share your eKey credentials with anyone.
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