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Consumer Protection Center - Service Level Agreement (SLA)

Service

Consumer Complaints 1-5 Working Days Joe 2l 5-1 SolSid! 8 dlag (AL daus
Subsidized Flour Applications 1-3 Working Days Joe bl 3-1 aged!l (nmbll o
Promotion & Discount Permits 1-3 Working Days Joe bl 3-1 dds ]| ezt yays 5 s
General Inquiries Related To 1-5 Working Days Joe alil 5-1 il Oldy Ale &l yLudiw!
Promoting & Protecting Competition dudlill ulasg
Commercial Sector Dispute 1-5 Working Days Jeoe Ll 5-1 Sl g ladll olelys (28 daus

Resolution Services With Consumers
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