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Customer Satisfaction Indicators — October 2025
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Overall Performance and Service Satisfaction at the Bahrain Investors Center
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Overall Satisfaction Index
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From 1-31 October 2025

97.9%
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Service Provider Performance Evaluation Results
Bahrain Investors Centre

1 to 31 October 2025

99.11% 98.21%

Efficiency Speed of Completion

98.21%

Communication & Professionalism
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Service Level Agreement (SLA) Compliance Rate for 2025

100%
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All services provided by the Bahrain Investors Center to the Customers
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