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Customer Satisfaction Indicators — October 2025

il | Lo 355

Consumer Protection Center

80008001
www.moic.gov.bh



do st PR lpad | Llo 38 0 el O st Loy A
Overall Performance and Service Satisfaction at the Consumer Protection Center
el.a.ﬂ Lo | dogw

Overall Satisfaction Index

2025 41435131 J1 1 o0
From 1-31 October 2025

CSR ekl ogSed! eMaall das alsga @ucds zaliys ysall
X] f Jo]o & ] i B 80008001

@moichahrain www.moic.gov.bh




Service Provider Performance Evaluation Results
Consumer Protection Centre

1 to 31 October 2025
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Efficiency Speed of Completion
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Service Level Agreement (SLA) Compliance Rate for 2025
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All services provided by the Consumer Protection Center to the Customers
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