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Overall Performance and Service Satisfaction at the Metals Assay Center
Overall Satisfaction Index
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From 1-30 December 2025
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Service Provider Performance Evaluation Results . . . _ .
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Metals Assay Center

1 to 31 December 2025 2025 sowys 31 J11

®&© Service Provider Performance Satisfaction : . . e @@
(7% 98% 598 55U, Rasl oo clsl e Loyl 2

@ ) © Services Performance Satisfaction : 94%

SJSRC,
~ 0 PR - X Q hd - . ~
G -

800 80008001

@moichahrain www.moic.gov.bh




2025 e\.a.u SLA daui]! N.\.ﬁ.’i (S it adlasly ‘z‘}UY‘ e

Service Level Agreement (SLA) Compliance Rate for 2025

99.5%
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All services provided by the Metals Assay Center to the Customers
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